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Network Readiness

• A measure of the degree to which a country, nation or 

economy may be ready, willing or prepared to obtain 

benefits which arise from information and communication 

technologies (ICTs).

• How much ready a country is to be involved in electronic 

activities such as e-commerce, e-government and 

e-learning.



Network Readiness Index (NRI)

• Networked Readiness is a key indicator of how countries are 

doing in the digital world.

• First launched in 2002 by the World Economic Forum (WEF)

• Reflecting how technology and people need to be integrated within an 

effective governance structure 

• in order to have the right impact on the economy, society, and 

environment.



NRI 2020 Model
PORTULANS
INSTITUTE

• Accelerating Digital Transformation in a post-COVID Global 

Economy

• Digital transformation is now seen as a critical concern by all types 

of stakeholders: 

• governments (central and local)

• corporations (large and small)

• individual citizens



Digital Transformation Issues

• Three important questions on Digital Transformation

1. How is digital transformation impacting global inequality? 

2. Is digital transformation leading to better lives? 

3. Are we controlling or being controlled by technology? 

• The NRI Model

• The human-technology at the center of an economy’s vision of digital 
transformation. 



The NRI 2020 Model



Top 10 Performers In NRI 2020 



Top 10 Performers In NRI 2020



Top 3 Countries By Region 



Rankings in the Technology Pillar and Associated Sub-pillars 



Technology Indicators

Technology

Access

1. Mobile Tariffs

2. Handset Prices

3. Internet Access

4. 4G Mobile Network Coverage

5. Fixed-Broadband Subscriptions

6. International Internet Bandwidth

7. Internet Access in Schools

Content

1. GitHub Commits

2. Wikipedia Edits

3. Internet Domain Registrations

4. Mobile App Development

Future Technologies

1. Adoption of Emerging Technologies

2. Investment in Emerging Technologies

3. ICT PCT Patent Applications

4. Computer Software Spending

5. Robot Density



Conclusion

       Digital transformation needs to be “system-wide”.

       Digital transformation may create new forms of digital divides. 

       Trust and security are central to successful digital transformation. 

       The COVID crisis is accelerating digital transformation. 

        Education and re-skilling are critically important for successful and  

       sustainable digital transformation.



Any Questions?


