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Abstract

The basic principle is that the administrative activity related to Public Utilities is subject in the traditional
reality to a set of principles derived from the jurisprudence of the judiciary in order for these utilities to
continue to play their role in satisfying the general needs of the public, especially that they have arranged
their affairs in light of securing these facilities for necessary public needs, as: Therefore, an e-government
system has been found that allows the management of these facilities in an electronic form, where it is
characterized by the speed of completion and low costs, saving a lot of time and effort for individuals and
employees. Public utilities are one of the most important activities carried out by the state and aim through
them to satisfy the public needs that the public needs.therefore, a set of principles have been developed to
ensure the proper provision of Public Utilities for their services on a permanent, continuous, regular and
uninterrupted basis. however, the different way of managing public utilities and its transformation from the
traditional method to the modern method based on modern technology. it was natural that these principles
were affected by the electronic management system, which depends on the speed of completion and ease of
procedures.
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